
What makes VOX Radioguides® 
so good to use? Don’t miss a word…  

get in touch with us! 

VOX Singapore 
A Division of Ergo: Travel Pte. Ltd.

110 Middle Road 
#03-02A, Chiat Hong Building 

Singapore 188968

Tel: 31571336 
email: singapore@vox.network 

© 2022 Ergo: Travel Pte. Ltd. 

Maintain your distance with 

VOX Radioguides® 
The VOX Radioguide® system consists of a 
transmitter and microphone for the speaker 
and a receiver and earpiece for the listener, 
useful for 

• Communicating to listeners spread out
over large spaces;

• Activities in noisy environments or sites
where silence is desirable or enforced;

• Internal spaces where acoustics are
unsuited to PA systems;

• Conferences and meetings involving
simultaneous translations;

• Situations where communication is
hampered by poor line of sight, such as
narrow passageways, spaces blocked by
columns and other objects, hiking in a
forest, or even while cycling together;

• Management of groups in crowded
environments;

• Communication between separate rooms,
vehicles, or over distance.

WIRELESS  COMMUN ICAT IONS  SYSTEMS  

• Compact and lightweight devices, easy to
carry and easy to operate

• Extremely clear, excellent audio quality
• Users can easily maintain physical distance

currently required for groups
• Hygienic, disposable earpieces provided
• Standard audio sockets: possibility of using

personal earphones if desired
• Up 40 hours of continuous use with

provided batteries
• Effective over a wide range of up to 300m,

indoors and out
• Avoid cross interference with other nearby

groups by selecting one of 99 channels

What are the solutions available to make use 
of them? 
• Rental solution – you pay for only what you

need, inclusive of batteries and earphones
• Short term rentals for single activity for a

half-day or a full day
• Economical multi-day rental solutions
• Seasonal rent for longer periods of one

month or more

What are our rates? 
• Half-day use from S$5.00 /receiver
• Full-day use S$7.00 /receiver
• Multi-day rental S$5.00 /receiver/day

(minimum order of 3 days)
• Transmitters/microphone sets included for

each order without additional charge
• Delivery and collection within Central Business

District is included in the price
• Minimum order of S$50 (equivalent to 10

receivers for a half-day, or 7 receivers for a
full-day rental)

Please contact us for the full price list 



 
The VOX Radioguide® system is already 
well-known and in frequent use in many 
countries around the world and by 
many organisations since its introduc-
tion in 2001.  
 
VOX has representative offices and 
distribution centres in 
 
• Canada 
• Egypt 
• Vatican City 
• South Africa 
• United Kingdom 
• Portugal 
• USA 
• Turkey 
• Switzerland 
• Indonesia 
 

 
The VOX Radioguide® system has been 
in use in Singapore since 2015 providing 
unparalleled service for 
 

• Singapore Tourism Board 
• Government outreach programmes 
• Various other Government Ministries 

and Statutory Boards  
• National Heritage Festival 
• Schools and universities 
• Friends of the Museum 
• Society of Tourist Guides, Singapore 
• Heritage associations 
• Community clubs 
• Embassies and expat associations 
• Churches and temples 
• Events and conferences 
• Corporate training 
• Factory/site visits 
• Tourist attractions 

The advantages of using 
VOX Radioguides® 
 
For guides, docents, and speakers 
• Significantly reduces voice strain when 

speaking in noisy environments 
• No more shouting: nuanced commentary 

in a natural tone of voice 
• Minimises disturbance when used within 

sensitive environments 
• Eliminates the problem of hangers-on 
• Helps keep the group together, whatever 

the size, yet maintain distance from another 
• Flexible communication e.g. commentary 

while walking, or from a remote location 
• Operates on bikes, between vehicles and 

boats, from one room to another, or even 
between pods on the Singapore Flyer 

 
For the people listening to you 
• Hear every wonderful word you say in 

both noisy as well as extremely quiet 
environments 

• Listen to your commentary even they 
stop to take photographs 

• No more time wasted waiting for 
everyone to gather around before 
commentary begins 

• Improve communication for listeners with 
hearing impairment 

• Possibility of re-joining if a group member 
accidentally loses visual contact with 
group during outdoor activities 

 
For tour operators and event organisers 
• Immense added value – distinguish your 

service from your competitors 
• Greatly improved client satisfaction 
• Only paid clients will benefit your guide’s 

commentary 
• Proven international system 

• Armenia 
• The Netherlands 
• Ireland 
• Hong Kong SAR 
• Russia 
• Israel 
• Finland 
• Spain 
• Mexico 
• Thailand 


